
 
FLPSBASUE08 SANGO 

 

 
 

Identification number position (printing on vamp lining) 

 
 

- Name and brand of the product: SABRINA / GUESS 
- Product identification number: FLPSBASUE08 SANGO 
- Product description: DRESS SHOES PUMP   
- Barcode Ean: 

Size 35:     7626741733408 
Size 35½: 7626741733415 
Size 36:     7626741733422 
Size 36½: 7626741733439 
Size 37:    7626741733446 
Size 37½: 7626741733453 
Size 38:     7626741733460 
Size 38½: 7626741733477 
Size 39:    7626741733484 
Size 39½: 7626741733491 
Size 40:    7626741733507 
Size 40½: 7626741733514 
Size 41:    7626741733521 
 

Batch or serial number Departure from Factory Arrival Date in Stock 
EU_03_MA01-2024-02270 07/10/2024 25/11/2024 
EU_03_MA01-2024-02279 02/09/2024 21/10/2024 
EU_03_MA01-2024-03286 02/09/2024 21/10/2024 
EU_03_MA01-2024-03295 29/09/2024 08/11/2024 
EU_03_MA02-2024-01271 02/09/2024 21/10/2024 
EU_03_MA03-2024-02112 02/09/2024 21/10/2024 
EU_03_MA03-2024-02120 27/09/2024 25/11/2024 

 
SPREAD THE WORD - Tell your 
friends and family about this recall 
 



   
FLPSB3FAM08 SILVE 

 
 

 
Identification number position (printing on vamp lining) 

 
 

 
- Name and brand of the product: SABRINA3 / GUESS 
- Product identification number: FLPSB3FAM08 SILVE 
- Product description: DRESS SHOES PUMP   
- Barcode Ean: 

Size 35:     7626741733668 
Size 35½: 7626741733675 
Size 36:     7626741733682 
Size 36½: 7626741733699 
Size 37:    7626741733705 
Size 37½: 7626741733712 
Size 38:     7626741733729 
Size 38½: 7626741733736 
Size 39:    7626741733743 
Size 39½: 7626741733750 
Size 40:    7626741733767 
Size 40½: 7626741733774 
Size 41:    7626741733781 
 

Batch or serial number Departure from Factory Arrival Date in Stock 
EU_03_MA01-2024-03280 07/10/2024 25/11/2024 
EU_03_MA01-2024-03286 02/09/2024 21/10/2024 
EU_03_MA01-2024-03295 29/09/2024 08/11/2024 

 
 

 
 
 
 
SPREAD THE WORD - Tell your 
friends and family about this recall 
 



 
 

PHOTO INDICATION OF WHERE TO FIND THIS INFORMATION ON THE PACKAGING OF THE PO'S 
 

 
 

 
On sale during the period starting from November 2024 to January 2025. 

 
 

Why is this product dangerous? 
 

The product is affected by a production defect that involves the stability of the heel for some of the references 
belonging to the article in question. From the initial checks carried out, this defect would appear to be ascribed to 
the insufficient length of the pin that joins the heel to the upper, resulting in partial detachment. In light of this 
circumstance, we are withdrawing the references concerned from the market. 

 
 

 
What to do 

 
Please stop using the recalled product immediately and contact our Customer Service at the following email 
address to return the purchased item: customercare.guessall@guess.eu 
The return will be borne by Guess Europe Sagl. 

 
 

 
Remedies for consumers 

 
Once the return is made, a full refund will be issued. 

 
 



 
 

Product Safety Recall 
 
 

Contact 
 

For any information, please get in touch with: 
 
interactive online service: 
our official website: www.guess.eu, customer service section. 
our contact e-mail: “info@ch.guess.eu” 
 

 
 
 
 
 

 

SPREAD THE WORD - Tell your 
friends and family about this recall 
 

SPREAD THE WORD - Tell your 
friends and family about this recall 
 


